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1. Technical Support

Serengeti Systems support services help ensure your success. Visit the Serengeti web sage (ht-
tp://www.serengeti.com) to explore the support plan that is right for you.

« Accessto Serengeti Technical Support is available from within the 3770Link GUI by way of your web
browser or e-mail (assuming either or both of these are installed on the same PC as 3770Link). Open
the Help menu, click Technical Support, and follow the links to the Serengeti Technical Support or to
access our support staff viae-mail (see below for more information).

¢ Visit the Serengeti web site (http://www.serengeti.com) directly to access our online technical data-
base. You'll find answers to many of the most commonly asked questions at your fingertips.

If you are unable to find the answer to your question in the online knowledge base, there is also a link
to e-mail support from the web site. This page also gives detailed instructions for gathering the inform-
ation that our support technicians are likely to need in order to diagnose your problem.

¢ If web access is unavailable, sum up your question or problem in an e-mail, place your serial number
in the subject line and submit this to <Support @er enget i . con®. Thiswill place the query into
our automated support system and the first available support technician will answer your request.

1 I mportant

Reguests for License Manager authorizations are not accepted by telephone. These re-
quests must be submitted online, via fax, or via e-mail. See the section entitled Serengeti
License Manager for more information.

2. Requirements

Please verify that your system meets the minimum requirements for running 3770Link before attempting
toinstall 3770Link.

2.1. 3770Link Remote (3770/R)

3770Link Remote (3770/R) operates under Microsoft Windows 2000 Professional, Server, or Advanced
Server, Window 2003 Server, and Windows XP.

2.2. 3770Link Client (3770/C)

3770Link Client (3770/C) requires Microsoft Host Integration Server, Microsoft SNA Server, Microsoft
SNA Workstation, or IBM Communications Server. 3770Link itself can be run on a client machine run-
ning either Windows 2000, Windows 2003 Server, or Windows XP if you are running Microsoft Host In-
tegration Server, Microsoft SNA Server or IBM Communications Server. However, if you are running Mi-
crosoft SNA Workstation, 3770Link must be run on the same machine where SNA Workstation is in-
stalled.

Note

We use "SNA Server" in this document to refer to Microsoft Host Integration Server and
previous versions of SNA Server.

B
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3770Link can be run on either the same machine on which the server is installed or itcan be run on a net-
work connected client machine. If you do not already have a supported server installed, refer to the appro-
priate section in this document (Installing and Configuring Microsoft SNA Server or Installing and Con-
figuring IBM Communications Server)and then install 3770Link.

When the server is correctly installed and configured, you are ready to install 3770Link.

3. Hardware Installation

If you are using 3770Link Remote (3770/R) with the Serengeti SyncPCl SDLC adapter, you should first
install the 3770Link software (see Software Installation for details). Next, power down the PC and install
the SyncPCI adapter in an available PCI slot. When you power the PC back up Windows will automatic-
aly detect the SyncPCI card and install the driver.

4. Software Installation

Follow the steps below to install 3770Link.

1. If you received alink to download the software as a self-extracting executable file, click the link and
save the file to your desktop. Then, simply double-click on the icon which was created on your
desktop in order to launch the 3770Link setup program.

If you received 3770Link on CD, insert the CD into a drive and the installation should begin auto-
matically - simply follow the instructions.

If the installation fails to start automatically, select Start-->Settings-->Control Panel-->Add/Remove
Programs using the Start menu and follow the instructions on the screen. If you are installing asingle
user license, it must beinstalled to alocal harddrive (not a network drive).

2. Upon successful installation, components of 3770Link are added to the 3770Link folder.

3. If you are using 3770Link Client (3770/C) or 3770Link Remote (3770/R) with AutoSync or DLC
you must run License Manager to authorize the program before running either 3770Link GUI or
3770Link SO for the first time. There are two types of authorization: First Run Authorization, which
may be done immediately to authorize 3770Link for thirty days of use, and Full Authorization, which
fully authorizes 3770Link on the system to which it was installed. If you are using 3770Link Remote
(3770/R) with the Serengeti SyncPCl SDL C adapter then you may skip this step.

5. Software Removal

1. Before removing an authorized installation of 3770Link, you must first remove authorization by run-
ning License Manager and clicking the Remove License Authorization button. Information about the
removal of the license is written to a file named r enpval . t xt which you will want to refer to if
you nheed to reauthorize 3770Link at alater time.

2. Toremove the 3770Link software, select Start-->Settings-->Control Panel-->Add/Remove Programs
and follow the instructions on the screen. All 3770Link registry entries and files will be removed
from your machine. Any files that were not created by the installation process (such as log files, de-
bug files, custom script files and files received from the host) will need to be removed manually.
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6. Serengeti License Manager

The Client, DLC, and AutoSync versions of 3770Link utilize the Serengeti License Manager license con-
trol system. 3770Link must be authorized after installation before it can be used. The following sections
describe the functionality associated with each button on the main window of License Manager and de-
scribe the license authorization process.

Note

License Manager is not utilized for license control with versions of 3770Link that use the
SyncPCl SDLC adapters.

LEr

S

Once 3770Link is installed, the license control system operates transparently "behind the scenes’ and you
will be unaware of its presence. However, you should be aware that the following operations will result in
theloss of license authorization:

¢ Copying 3770Link and running it from another location

¢ Backing up and restoring 3770Link to a different or repartitioned hard drive

Furthermore, running some disk defragmentation utilities, extensive hard disk reorganization, or file dele-
tion may result in the loss of license authorization.

When in doubt it is a good idea to temporarily install the product on another machine and transfer the li-
cense to it using License Manager. Perform the operation in question, and then restore authorization back
to the original machine. Alternately, you may use License Manager to completely remove the license au-

thorization and then contact Serengeti Systems for full reauthorization.

The use of License Manager in establishing and maintaining 3770Link license authorization is described
in the following paragraphs.

4| icense Manager v3.5.1 E]

License kanager Instiuctions

First Run Autharization

Full Licerse Authorizatior...

Prepare to Transfer License |n fram Other Lacation..

Quit

6.1. License Manager Instructions

Click this button to display the License Manager Help file on your screen.

6.2. First Run Authorization

Y ou can immediately authorize 3770Link for thirty (30) days by clicking this button of License Manager.

3770Link will run normally for this period of time permitting you sufficient time to obtain a Site Key in
order to fully authorize the application. A First Run Authorization can only be performed once on a ma
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chine.

Full authorization is accomplished by contacting Serengeti Systems with your serial number and Site
Code generated by License Manager. The required information is written to a file by the name of
firstrun.txt upon successful first run authorization and is also displayed when you click the Full Li-
cense Authorization button.

Note

A First Run Authorization may be performed only once on any given workstation - unin-
stalling and reinstalling does not result in additional First Run Authorizations.

S

L

6.3. Full License Authorization...

3770Link must be fully authorized before it can be used beyond the initial thirty-day First Run Authoriza-
tion period. After obtaining your Site Key (see Requesting a Site Key), you can fully authorize the applic-
ation by entering your serial number and Site Key in the Full License Authorization dialog and then click-
ing Authorize.

License Authorization

Sie Code: [2IEF 70MB D230 WHOY

siekey [ [ [ [ [ [

Creale Form Close | Help |

Authorize

Once authorized, the application may be used without restriction on the workstation on which it was in-
stalled.

Once authorized you may find it necessary to use License Manager again to transfer the application's li-
cense to a different location either via removable media (e.g., a diskette) or network connection, or to re-
move authorization permanently.

6.4. Remove License Authorization...

License Manager may be used to completely disable 3770Link by clicking on this button which removes
either afirst run or full license authorization. Once authorization is removed, 3770Link cannot be run until
afresh Site Key is issued and the license is completely reauthorized. (First Run Authorization cannot be
reused.)

To obtain anew Site Key, contact Serengeti Systems with your serial number, the new Site Code, and the

Remova Code. This information is written to a file by the name of r enpval . t xt upon successful re-
moval of the license.

6.5. Transfer License Out to Other Location

-and -

6.6. Prepare to Transfer License In form Other Location

Should it become necessary to relocate 3770Link to a completely different location, the license may be

transferred via removable media or network connection using License Manager. Such atransfer is a multi-
step process:
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1

Install the product on the target machine. Then, run License Manager and press the Prepare to Trans-
fer License In from Other Location button.

This involves choosing a directory that will be used to transfer the necessary licensing files from the
source machine to the target machine.

Y ou may choose a network directory that is accessible to both machines, or instead, you may choose
aremovable media (i.e., adiskette) that you move from one machine to the other when needed.

Next, press the Transfer License Out to Other Location button on the source machine. Here, you will
indicate the directory that you used in the previous step.

If you are using removable media, you must move it now from the target machine to the source ma-
chine at thistime.

Now you may finish the transfer process on the target machine. If you are using removable media,
you must now move it from the source machine back to the target machine.

7. Requesting a Site Key

There are two primary methods for requesting a Site Key.

7.1. Online

Reguesting a Site Key online is generally the preferred method since you are able to get an immediate re-
sponse. Visit the Online Authorization Site (https:/lion.serengeti.com/ssiauth/ssiauth.php) and enter your
serial number, Site Code, and e-mail address then click Submit to receive your Site Key instantly.

If you are requesting Site Key for a serial number that has already been authorized one or more times, you
have two options for requesting a new Site Key:

Submit a Removal Code along with your serial number, Site Code, and e-mail address in the Online
Authorization Form. See the Remove License Authorization... section for instructions on creating a
Removal Code.

Submit the Online Authorization Form without a Remova Code. When you do this, you will be
presented with a Reauthorization Request Form. Complete the form and submit it. Y ou will be con-
tacted with anew Site Key via e-mail within one business day.

7.2. E-mail or Fax

If an internet connection is unavailable, you may request a Site Key using e-mail or fax. From the main
License Manager window, click the Full License Authorization button. From the Full License Authoriza-
tion dialog box, click the Create Form button. A dialog similar to the following is displayed:
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Create Authorization Form
Site Code: [2IEF 708 D30 wHaT

Serial Number. a20001

Contact Name: [twiley Copote

Company Name:  [Acme widgets Incorporated

Email Address | iley Enmidgets. com

Fax [555) 5556555
Create Fom Print Form | Close ‘ Help |

Fill out the information requested and then click on Create Form to save the form as the file r e-
gi ster.txt orclick on Print Form to print the form to the default printer. You can send the form to
Serengeti Systemsviafax or email at:

Fax: (512) 480-8729

E-mail: <Regi st er @er engeti . con>

.I ' | mportant

-

Authorization is not available via telephone. Serengeti Systems will respond with your
Site Key within one business day.

If you are requesting Site Key for a serial number that has aready been authorized one or more times, you
have two options for requesting a new Site Key:

1. Submit aRemoval Code along withr egi st er. t xt inyour e-mail or fax. See the Remove License
Authorization... section for instructions on creating a Removal Code.

2. Submittheregi ster.txt aong with abrief description of your reason for requesting a new Site
Key.

8. Upgrading from a Previous Version of 3770Link

If you are using one of the versions of 3770Link that utilizes License Manager (Client, DLC, or Auto-
Sync) then you must perform afew steps to upgrade your authorization.

1. Remove the current authorization. See Remove License Authorization... for details.

2. Install the new version of the software. You may simply install the new version directly over top of
the current version. The installer will detect the previous version and give you the option to maintain
or over-write your current settings.

3. Request a new Site Key using your serial number, the new Site Code, and the Remova Code. See
Requesting a Site Key for details.

4. Authorize the new version of the software. See Full License Authorization... for details
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9. Running 3770Link GUI for the First Time

The first time that you run 3770Link GUI, you must customize the configuration to match the require-
ments of the host computer with which you wish to communicate.

9.1. Configuring Physical Unit

If you are using 3770Link Remote (3770/R) then this is done through the Configure-->Physical Unit
menu. You will generally need to at least configure the Poll Address, NRZ encoding, Device Type, and
Station ID in order to connect to the host system, although the Device Type and Station ID are often not
needed for leased line connections.

If you are making a DLC connection there will be other parameters instead of Poll Address and NRZ en-
coding that must be configured such as Remote Network Address, Remote SAP Address, and Local SAP
Address. Consult your system administrator as well as the documentation provided to you by the adminis-
trator of the host system to verify what settings are required.

If you are using 3770Link Client (3770/C) then this is done through SNA Server or IBM Communications
Server. Refer to the appropriate section in this document (Installing and Configuring Microsoft SNA Serv-
er or Installing and Configuring IBM Communications Server) for more information.

9.2. Configuring Connection

This may be accomplished through the Configure-->Connections menu. You may either modify the
dummy connection called Host1, or you may create a new connection by pressing the New Connection
button, entering the name of the new connection, and then setting this new connection as the current con-
nection.

After selecting the current connection, the next step isto assign logical units (LUs) to the current connec-
tion. Do this by pressing the Logical Unit Assignments button in the Configure-->Connections menu.

9.2.1. LU Assignments for 3770Link Remote (3770/R)

The installation automatically creates a dummy LU called LU1 with an LU number of 1 and assigns it to
the dummy connection called Host1. You may create additional LUs by clicking the Other LU... button.
Click the Help button for more details regarding creating LUs and assigning/unassigning LUs to a connec-
tion.

9.2.2. LU Assignments for 3770Link Client (3770/C)

If the SNA Server processis running and one or more LUA LUs have been added to SNA Server's config-
uration, you will seealist of the available LUA LUs in the "Unassigned Available LUS" list on the left.

Note

If you are running IBM Communications Server, the list of "Unassigned Available LUS"
will be blank and you will need to manually enter LU names using the Other LU button,
matching the names of LUs that you configured in IBM's "SNA Node Configuration”
program.

L

S

For example, assuming that you created a new connection called "Putnam" in the previous step and that
you added 3 LUA LUs (called RIELU1, RIELU2, and RIELU3) to SNA Server, you would see the fol-
lowing:
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Assign Logical Units
Unassigned Awailable LUs LUs Assigned to Host1
RJELUT
RJELUZ2
RJELU3
Other LLL
| e |

To assign an LU to the "Putnam" connection, simply click on the LU that you wish to assign, and then
press the Assign LU button. After the LU has been assigned to the "Putnam" connection, it will appear in
the "LUs Assigned to Putnam” list on the right.

9.3. Configuring Logical Units

After the LUs have been assigned, you need to configure the LUs. This is done through the Configure-
->Logical Units menu. See the online help for more information on how to configure LUs. The minimum
amount of configuration required is to configure the logon parameters for each LU in the current connec-
tion. If you are using multiple LUs and the settings for each are identical or very similar to the others, you
can configure one LU and then press the Copy Settings From... button to copy the settings from one LU to
another.

9.4. Opening a Communications Session
After the configuration settings have been saved, you are ready to begin a communications session.

A communications session may be started in one of the following two ways:

1. Usethe 3770Link GUI menus to interactively issue commands such as Connect, Send File, and Dis-
connect. Note that 3770Link GUI is always ready to receive whenever the line is connected, so there
is no need to issue a receive command.

2. Run ascript file which automates the entire communications session. A script file can be run either
through the File-->Run Script menu of 3770Link GUI, or through the 3770Link SO program. You
may customize one of the sample script files or create your own using Notepad or any text editor.
3770Link's script language is documented in the help file.

10. Running 3770Link SO for Unattended Sessions

The 3770Link SO program alows you to run completely automated, unattended communications sessions.
(SO isan abbreviation for Script Only.)

In order to to specify which script file to run with 3770Link SO, create a shortcut to 3770so and add the -
s fi | ename switch to the "Target" field in the "Shortcut to 3770s0.exe Properties’ window, wheref i -
| enane is the name of your script file. Doing this will automatically run the selected script file the next
time the shortcut is executed. Y ou may customize one of the sample script files or create your own using
Notepad or any text editor. 3770Link's script language is documented in the help file.

11. Installing and Configuring Microsoft SNA Server

This section coversinstallation for Microsoft SNA Server, SNA Server Client, and SNA Workstation.

10
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If you are running Microsoft SNA Server, 3770Link can be run on either the same machine on which SNA
Server is installed, or it can be run on a network connected client machine. If you plan on running
3770Link on aclient machine, you will need to install Microsoft SNA Server Client on the client machine,
in addition to installing SNA Server on the server machine. If you are running Microsoft SNA Worksta-
tion, 3770Link must be run on the same machine as SNA Workstation.

This section will give you a general overview of how to install SNA Server for use with 3770Link. For
more detailed installation instructions, consult your SNA Server documentation.

11.1. Installing SNA Server

Regardless of whether you want to run 3770Link on the same machine as SNA Server, or you want to run
3770Link on aclient machine, you need to install SNA Server. The following steps describe the minimum
requirements for installing SNA Server for use with 3770Link. If you will be using SNA Server for any-
thing other than 3770Link, you may have to modify the installation of SNA Server. For more detailed in-
stallation instructions, consult your SNA Server documentation.

The following steps assume that you are installing SNA Server version 4.0 from CD:

1.  Run the setup.exe program located in the \I386 directory of the SNA Server CD.
2. Follow theinstructions on the screen for entering your name and installation directory.

3. When selecting components to be installed with SNA Server, the only option that may be required for
use with 3770Link is the link service that corresponds to your communications hardware adapter.

a  To specify which link service to install, select the Link Services option and then press the
Change Option... button. Uncheck all of the link service items that do not correspond to your
communications adapter.

b.  Consult your communications hardware documentation for which link service is appropriate to
use. Your hardware vendor may have provided a CD, diskette, or other media from which the
link serviceisinstalled. To save disk space, uncheck all of the components except the single link
service that your communications hardware requires.

4. When prompted to choose the server role, select "primary configuration server."

5. When prompted to choose client/server protocols, most users will want to select TCP/IP only. Our
experience has shown TCP/IP to be more reliable than named pipes, especially when the client is run-
ning under Windows 98.

6. When prompted to choose the network subdomain name, select an appropriate name. Y ou will prob-
ably want to choose the same name as your Windows NT domain.

7.  Select an account into which the SNA Server services should be installed. As far as 3770Link is con-
cerned, it is acceptable to leave the account name blank and install all SNA services into the local
system account.

8. After pressing the Continue button, the files are copied from the CD to your installation drive, and
the installation completes.

11
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11.2. Installing SNA Server Client

For those who wish to run 3770Link on a client machine, you will need to install the SNA Server Client
for Windows.

The following steps assume that you are installing SNA Server Client version 4.0 from CD:

Run the setup.exe program located in the \clients\winnt\i386 directory of the SNA Server CD.
Follow the instructions on the screen for entering your name and installation directory.

When selecting components to be installed with SNA Server Client, none of the options presented are
required for use with 3770Link. To save disk space, uncheck all of the options and press Continue to
install only the core files necessary for use with 3770Link.

When prompted to choose client/server protocols, most users will want to select TCP/IP. Our experi-
ence has shown TCP/IP to be more reliable than named pipes.

The client/server protocol setting can be modified after installation is complete by running the SNA
Client Configuration program and changing the "Transport" setting.

When prompted to choose the client mode, choose "client locates servers in an SNA Server subdo-
main” if you wish for the client to automatically locate SNA Servers in the subdomain. Otherwise,
choose "client locates servers by name" in order to be able to explicitly specify a sponsor SNA Server
machine. We recommend the explicit method.

The client mode setting can be modified after installation is complete by running the SNA Client
Configuration program and selecting either "local" or "remote” for the client mode.

Depending on the client mode you chose in the previous step, you are then prompted for either the
SNA Server subdomain name or the machine name. Enter the correct namein the field given.

Both the subdomain name and the machine name settings can be modified after installation is com-
plete by running the SNA Client Configuration program.

After pressing the Continue button, the files are copied from the CD to your installation drive, and
the installation completes.

11.3. Installing SNA Workstation

The following steps describe the minimum requirements for installing SNA Workstation for use with
3770Link. For more detailed installation instructions, consult your SNA Workstation documentation.

The following steps assume that you are installing SNA Workstation version 4.0 from CD:

Run the setup.exe program located in the \1386 directory of the SNA Workstation CD.
Follow the instructions on the screen for entering your name, CD key, and installation directory.
When selecting components to be installed with SNA Workstation, the only option that may be re-

quired for use with 3770Link is the link service that corresponds to your communications hardware
adapter.

12
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To specify which link service to install, select the Link Services option and then press the Change
Option... button. Uncheck all of the link service itemsthat do not correspond to your communications
adapter.

Consult your communications hardware documentation for which link service is appropriate to use.
Y our hardware vendor may have provided a CD, diskette, or other media from which the link service
isinstalled. To save disk space, uncheck all of the components except the single link service that your
communications hardware requires.

4.  After pressing the Continue button, the files are copied from the CD to your installation drive, and
the installation completes.

11.4. Configuring SNA Server and SNA Workstation for use with 3770Link

For the remainder of this section, the words "SNA Server" will be used to refer to both SNA Server and
SNA Workstation, since the configuration of these two products for use with 3770Link isidentical.

Regardless of whether you want to run 3770Link on the same machine as SNA Server, or you want to run
3770Link on a client machine, you need to configure SNA Server. The following steps describe how to
configure SNA Server for use with 3770Link.

The following steps assume that you are using SNA Manager version 2000

1. Runthe Microsoft SNA Server Manager utility.

2. Select the SNA Server that you wish to configure. You should see a window similar to the one be-
low:

55 Microsoft SNA Manager Q@E‘

£ Fle Acion Yiew Took Window Help o =1 |
& [ ]
(21 Console Root CHAMPLIN _ Services on'CHAMPLIN (7)
=8 Microsoft SNA Manager Hame
S e
=5 [ Cactive Users
= R service [Not configured]
-3 Pools I S
22 Configured Users Shred Folders [Inactive]
3 Workstations i print service [Inactive]
) 4BRC Modes 48 TNS250 [Tnactive]

{1 <PIC Symbolic Names 4 T3270 [Inactive]
{1 Host Security Domains

Corfig Lock

3. Using the mouse, right click on the selected SNA Server and then select New-->Link Service.... You
should see awindow similar to the one below:

13
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& Microsoft SNA Manager.

6 Fie Acion View Toos window Help

@ @ = ®2 @
(3 Console Raot CHAMPLIN _Services on 'CHAMPLIN' (7)
-G8 Micrasaft SNA Manager [ame
=8 S“;"p”"‘ (i Services
= BE'VE'S (ZJActive Users
- posis Save configuration etk corfiured]
(2 Corfiqured —_
(2] Workstation ] Tasks
(] APPC Made
(0 CPIC Symbq  View ¥ |[Inactive]
(C Host Securil New Window from Here:
copy
Refresh
Export List
Properties
Help

4.  After selecting New-->Link Service..., you should see awindow similar to the following:

i@ File Action Wew Took Window Help

FHB 2 8

e
| Console Root.
=1 @ Microsoft SNA Manager

=) 5 CHampLIN
= @ Servers Select a Link Servioe fo add
) cHaveun | YT
(1 Pools Distrbuted Link Service

(] Configured User:
{11 workstations
(L APPC Modes
(0 CPIC Symbolic M:
(£ Host Security Do

DLE 8022 Lirk Service
Serengeli AutoSync SDLC Link Service

Cancel

5. Fromthelist of link services, select the link service that you wish to insert, then press the Add button
and follow the directions for installing the link service.

6. After the link service is successfully installed, the next step is to create a new connection which will
use the link service. Using the mouse, expand the chosen server down to Connections and right click
there, then select New. Y ou should see awindow similar to the one below:

crosoft SNA Manager

i Fle Action View Took ‘Window Help

e - &m e FEE 2 83

[0 Console Ract
= i Microsoft SNA Manager
= 5 CHAvPLIN
=] Servers
=8 cHampLN
(L Link Services
(] Active Users
=gl SuA Service

@
(3 Local AP
(£ Remote

Shared Fold
Print Service
- gy TNS250 [Ing
THE270 [Ine

(] Pools
(0 Configured Users
{1 workstations
(L] APPC Modes

A || SMA Service [Nok configured]

Hame

(Aconnections
(Local APPC LUs
([ARemote APPC LUs

[Ruot configured]

Save configuration |

all Tasks

25
bz Window From Here o]
Copy DFT.
Refresh
Help
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From the list of connection types, select the type of connection you wish to insert.

At this point, you should see a Connection Properties dialog specific to the type of connection you
have selected. Enter a name for this connection and select the link service that you just installed. The
input screen looks like the following:

Connection Properties E|E|

General | Address | Spstem |dentification | SDLC

Mame: MYSDLE
Link Servicer |S5AUTO1 ~| Switched Auto Dial

Comment: ‘SereﬂgetiﬁuloSync

Remote End Allowed Directiors Activation

% Host System % Dutgoing Calls " On Server Startup
" Peer System " Incaming Calls * 0On Demand

" Downstream " Both Directions " By Administrator

" Pl Passthrough

[” Supports Dynamic Remaote AFPC LU Definition

[ Ok ] [ Cancel ] [ Apply ] [ Help ]

Configure any other parameters that are required for this type of connection. You may need to con-
sult your communcations hardware documentation and the host system administrator. Most often, the
default settings will suffice. The settings that will most likely need to be changed are Encoding and
Poll Address.

After inserting the connection, you should see a screen similar to the following:

it Microsoft SNA Manager
i Fle  Action  Yew Took  Window Help =1=1x]
e+ m@ )

1 Console Raat A Connections  Connections on ShA Service .CHAMPLI.
I i} Microsoft SHA Manager Connection Name | Status | Comment
= & cwen b MY SDLC Serengeti AutoSync
= Servers
=-E cHamPLIN
(Z2] Link Services
(L] Axtive Users
= g8 SNA Service [Inactive]
= (11 Connections
S MYSDLC
(] Local APPC LUs.
(L] Remate APPC LUs

Shared Folders [Inactive]
Print Service [Inactive]
i

TNS250 [Inactive]
TNEZ70 [Inactive]
&1 Fools
(11 Configured Users
(2 Workstations R £3 >
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10. Now itistimetoinsert Logical Units (LUs) into the connection. Thisis done by right clicking on the
connection and then selecting New-->Application LU (LUA) as shown below:

_— Note
e SNA Server does not provide an LU type that is specific to 3770; instead, 3770Link
is configured as a 3270 Application LU.

iy Microsoft SNA Manager [®[=ET]
i@ File Action View Took Window Help TS|
- BE 2
[ Console Root || Connections  Connections on 'SHA Service:CHAMPLL...
= ﬁ Microsoft ShA Manager Connection Mame | Status Comment
= g1 CHAHPLIN 5. MYSDLC Serengeti Autosync
= (] Servers
=8 cHampL

(3 ik Services
(L Active Users
= 4 SNA Service [Inactive]
=[] Connections

& l\m‘ | few O Display LU,
Cremers| A1 > printer LU
Shared Fold| e window from Here
Print Service
g8 TNS2S0 [Ine Cut
TNEz70[Ing - Copy
%[ Pooks Delete
(2 Configured Users | Refresh
{1 Workstations b3
Properties
Help

11. You should see @ 3270 LU Properties dialog box as shown below.

3270 LU Properties

General | Display Model | Associated Printer

LU Number ’27
LU Mame LU

Connection ’W
Paol [¢hore>

LComment |My Test LU

™ Use Compression
™ User Workstation Secured

[ Ok 1 [ Cancel ] [ Apply ] [ Help ]

Enter the LU number for this LU. For LUs on 802.2, SDLC, or X.25 connections, check with the ad-
ministrator of the host system for the correct value; it should match the LOCADDR= parameter of
the LU definition in VTAM or in the NCP Gen. If the LU ison a DFT connection, it does not use an
LU number but requires other identifying numbers instead. For more information, see the SNA Serv-
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er documentation.

12. Enter the LU name for this LU and press OK. This LU name will later be presented by 3770Link
when assigning LUs to a 3770Link connection. The LU name does not need to match any host para-
meters.

13. Additional LUs may be inserted if necessary.

14. After modifying LUs or Connections, it is necessary to save the configuration. Do this by selecting
the Action-->Save configuration menu.

15. After the new configuration is saved, you will want to start the SNA Server service. Do this by se-
lecting the SNA Server you wish to start, and then select the SNA Service-->Start menu.

If the service starts successfully, you should see the state of the SNA Server change from [Inactive]
to [Active] and the state of the Connection should change to [OnDemand]. If the states did not
change, there is most likely a problem with the configuration of the communications hardware and
the link service. Use the Windows Event Viewer utility for clues as to why the service will not start
or consult your communications hardware vendor.

12. Installing and Configuring IBM Communications Server

This section describes installation for IBM Communications Server for Windows NT and the IBM SNA
API Clients.

If you are running IBM Communications Server for Windows NT, 3770Link can be run on either the
same machine on which Communications Server is installed, or 3770Link can be run on a network con-
nected client machine. If you plan on running 3770Link on a client machine, you will need to install the
IBM SNA API Client on the client machine, in addition to installing Communications Server on the server
machine.

This section will give you a general overview of how to install Communications Server for use with

3770Link. For more detailed installation instructions, consult your Communications Server documenta
tion.

12.1. Installing Communications Server

Regardless of whether you want to run 3770Link on the same machine as Communications Server, or you
want to run 3770Link on a client machine, you need to install Communications Server. The following
steps describe the minimum requirements for installing Communications Server for use with 3770Link. If
you will be using Communications Server for anything other than 3770Link, you may have to modify the
installation of Communications Server. For more detailed installation instructions, consult your Commu-
nications Server documentation.

The following steps assume that you are installing Communications Server version 5.0 from CD:

1. Run the setup.exe program located in the root directory of the IBM CSNT 5.0 CD.
2. Double click on the Communications Server for Windows NT icon.

3. Follow the instructions on the screen for completing the installation.
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12.2. Installing SNA API Clients

For those who wish to run 3770Link on a client machine in conjunction with IBM Communications Serv-
er for Windows NT on a server machine, you will need to install the SNA API Clients for Windows 98, or
Windows NT.

The following steps assume that you are installing the IBM SNA APl Clients version 5.0 from CD:

1. Run the setup.exe program located in the root directory of the IBM Communication Server NT CD.
2. Doubleclick onthe SNA API Clientsicon.

3. Follow the instructions on the screen for completing the installation.

12.3. Configuring IBM Communications Server for use with 3770Link
Regardless of whether you want to run 3770Link on the same machine as Communications Server, or you
want to run 3770Link on a client machine, you need to configure Communications Server. The following
steps describe how to configure Communications Server for use with 3770Link.

The following steps assume that you are configuring Communications Server version 5.0:

1. RuntheIBM SNA Node Configuration utility.

2. If you will be running 3770Link on the same machine as Communications Server, you will need to
configure a 3270/LUA Applications scenario through the Scenarios menu. Or, if you will be running
3770Link from aclient machine, you will need to configure a SNA API Clients running 3270 or oth-
er LUA applications scenario through the Scenarios menu.

Select one of the above scenarios and follow the sequence of defining the various configuration op-
tions that the program presents to you.

3. When defining a Gateway Connection, assign LUs of type Unknown for use with 3770Link.

4. Besureto save your configuration onceit is complete.
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